Ken and Annie DeRose-Broeckert
227 Wheatleigh Lane
Peachtree City, GA 30269-2442
770-716-3428

Theo Kazadzis 6-24-08AD
Theo’s Automotive
123 Huddleston Drive
Peachtree City, GA 30269

Dear Theo:

We first want to apologize to you for taking so long to write this letter. We have been
bringing our cars and trucks to you for regular maintenance and repairs over 2 years and
should have written a “thank you” after each and every time!

We cannot say enough about the pleasant, quality customer service from the moment we
call to schedule an appointment until we pick up our car or truck. Arya, at the front desk,
and every mechanic with whom we have had opportunity to work with have shown great
knowledge, professionalism and skill.

Enough cannot be said about how much we appreciate you working us in, taking the time
to shop around for the best parts prices and, of course getting our regular maintenance
jobs and unexpected repairs done quickly and done right the first time.

It is without any reservation whatsoever that we will continue to recommend you to all of
our friends, family and business associates.

Thanks again for all of the great work and may God continue to bless your family and
your business!

Most Sincerely,
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